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1. Purpose

This policy provides procedures for the administration, funding, approval, referral and extension of pastoral counseling at His Reformed Church. 

2. Scope

The scope of this policy applies to all counseling performed by or initiated by the Pastors of His Reformed Church. 

The term "pastoral counseling" refers to a process in which a pastoral counselor utilizes insights and principles derived from the disciplines of theology and the behavioral sciences in working with individuals, couples, families and/or groups toward the achievement of wholeness and health.
3. Funding
The His Reformed Church’s annual budget shall include an account for pastoral counseling. The funding level for this account shall be established during annual budget development, based on previous year’s actual expenditures. 

This amount shall be reviewed by the Board of Deacons annually to determine if an adjustment is called for. If required, a given year’s budgeted annual amount can be exceeded, with Treasurer approval.
4.  Policy Limitations

· Pastors (senior, associate, etc.) may provide counseling services for members (or regular church attendees), based upon the limits of their training and/or accreditation. 
· Unless specific qualifications are documented, pastoral counseling shall be limited to those topics for which pastors are specifically trained (e.g. spiritual and theological matters). 
· All other personal counseling needs should be referred to properly qualified counselors outside of His Reformed Church. 

· Additional guidance is available from the American Association of Pastoral Counselors (AAPC) Related information can be found at their web site: http://www.aapc.org.
5. Referral Procedures

5.1 Pastor(s):

· Meet with the applicable member to determine the nature of the counseling need. Prayerfully consider each counseling request.

· If counseling needs are spiritual, theological or otherwise within the scope of the pastor’s qualifications, counseling is provided as dictated by the applicable pastor. 

· If not, the applicable pastor may either refer the person(s) to another pastor (if appropriate) or to an external counseling service.

· Pastor shall advise the member to utilize any available personal insurance to help defray the church’s cost to provide external counseling services.

· Pastor shall meet with the member of the Board of Elders (assigned to the applicable member’s congregational care group) to gain approval for external counseling services.

· Up to six (6) sessions of counseling may be approved of initially. 

· Bethany Christian Services shall be considered first, for all counseling referrals. 

· Bethany typically provides the first 3 sessions of counseling at no cost to the church (as a result of His Reformed Church’s annual donations to them).

· Referrals may be made to other Christian counseling service providers, recommended by the Pastor, if the member has reasons to desire counseling from other than Bethany Christian Services.

· The applicable Pastor and Elder shall complete the appropriate portions of the Counseling Referral Form.

· A copy of the Counseling Referral Form shall be provided to the Treasurer for payment authorization.

· Meet with the applicable member following the completion of the initially approved number of sessions to determine appropriate next steps.

· If additional counseling sessions are warranted, the Counseling Referral Form shall be updated accordingly (by the applicable Pastor and Elder).

· No more than six (6) sessions of counseling may be approved of for each counseling extension. 

· If no further counseling is warranted, the Treasurer shall be informed accordingly.

5.2 Elder(s):

· Prayerfully consider each counseling request.

· Pray for the counseled member(s) as a Board of Elders.

· The nature of, or particulars pertaining to, any considered or ongoing counseling of a member shall not be revealed to the remaining members of the Board of Elders, without approval of the applicable Pastor. 

· An elder’s signature is required for all initial counseling referrals and all counseling extensions.

· Seek the assistance of another member of the Board of Elders, if consensus does not exist for the approval of external counseling services (or their extension).

5.3 Treasurer:

· Direct the Bookkeeper/Accountant to pay all received counseling invoices.

· Document any external counseling services invoices paid (using the provided copy of the Counseling Referral Form).

· Resolve any unapproved sessions billed to the church, with the documented Pastor’s assistance.

6. Counseling Relationships & Guidelines

Pastors shall be constrained by the following counseling, personal ethics and confidentiality guidelines:

· Pastors shall not abandon or neglect those referred to them. 
· If pastors are unable, or unwilling for appropriate reasons, to provide counseling help, every reasonable effort shall be made to arrange for counseling to be provided by an external professional. 
· Pastors shall make only realistic statements regarding the pastoral counseling process and its outcome. 
· Pastors shall show sensitive regard for the moral, social, and religious standards of those referred to them. Pastors shall avoid imposing their beliefs on others, although they may express them when appropriate in the pastoral counseling process. 
· Counseling relationships are continued only so long as it is reasonably clear that those referred to them are benefiting from the relationship. 
· Pastors shall recognize the trust placed in and unique power of the therapeutic relationship. While acknowledging the complexity of some pastoral relationships, pastors shall avoid exploiting the trust and dependency of those referred to them. 
· Pastors shall recognize that the counseling relationship involves a power imbalance, the residual effects of which are operative following the termination of the counseling relationship. 
· Pastors shall avoid those dual relationships with those referred to them (e.g., business or close personal relationships) which could impair professional judgment, compromise the integrity of the counseling, and/or use the relationship for our own gain. 
· Pastors shall not engage in harassment, abusive words or actions, or exploitative coercion of those referred to them. 
· All forms of sexual behavior or harassment with those referred are unethical, even when those referred invite or consent to such behavior or involvement. Sexual behavior is defined as, but not limited to, all forms of overt and covert seductive speech, gestures, and behavior as well as physical contact of a sexual nature; harassment is defined as but not limited to, repeated comments, gestures or physical contacts of a sexual nature. 
· Confidentiality related to pastoral counseling shall comply with the following guidelines:
· Pastor(s) and Elder(s) shall not reveal the nature of, or particulars pertaining to, any considered or ongoing counseling of any person. 
· All communications from referred persons are treated with professional confidence. 
· All records kept on a person are stored or disposed of in a manner that assures security and confidentiality. 
· Client confidences are not disclosed to anyone, except: 
· As mandated by law; 
· To prevent a clear and immediate danger to someone; 
· In the course of a civil, criminal or disciplinary action arising from the counseling where the pastoral counselor is a defendant; 
· For purposes of supervision or consultation; or 
· By previously obtained written permission. 
· In cases involving more than one counseled person, written permission must be obtained from all legally accountable persons who have been present during the counseling before any disclosure can be made. 
· These standards of confidentiality shall not be used to avoid intervention when it is necessary, e.g., when there is evidence of abuse of minors, the elderly, the disabled, the physically or mentally incompetent. 
Counseling Referral Form

	External Counseling Being Provided To:


	□ Initial session date: ____/____/____

      □ # of sessions approved: ______



	Referral Approved By:
Pastor’s Name/Date:

Elder’s Name/Date: 


Extension(s) Approved By:
Pastor’s Name/Date:

Elder’s Name/Date:
	□ Bethany Christian Services 

□ Other: _________________________

Counselor’s Name: _________________

□ Cost per session: $______ 

      □ Portion paid by church: $_____

□ Extension of # of sessions

      □ # of additional sessions: ______

      □ # of additional sessions: ______

      □ # of additional sessions: ______



	Accounting Data:
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
Invoice date: ____/____/____   Amount Paid: $___________     Invoice date: ____/____/____   Amount Paid: $___________
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